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Abstract

With the complexities of business environment and continuous improvements of
information technology (IT), the trends of domestic financial market are liberalization,
internationalization, securitization and computerization. Banking sector has to, with no
exception, operate more effectively and effectively, in term with IT, in an increasing
competitive environment to sustain or improve their relative positions.

This study employed Data Envelopment Analysis (DEA) to analyze the operating
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productivities of a set of 21 domestic banks during 1997 to 1999. Number of equipments,
investment of computerization, level of computerization, operating scale were identified as
input factors and capital adequacy, asset portfolio, efficiency, earning, growth for output

factors.
The main findings are as follows. First, the affiliation of new banks affected other

bank’s operating performance. Second, the technique efficiency acted on the operating
performance of public and old banks, but the scale efficiency influenced on new and local
banks. Third, the performances of public banks were increasing, in the contrast; new, local

and private banks were decreasing year by year.
Moreover, from the standpoint of 1T, banks must re-allocate resources (IT investment)

and re-think the efficiency of banking management for reaching optimal outputs to approve
operating performance.
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B1l] 276.3968| 64.74713| 0.017093| 24938.77| 331.0256| 96.32532| 0.019522| 30168.37| 379.7736| 54.70947| 0.007717| 33828.43
B12| 534.0147|65.07738| 0.011713| 28874.26] 540.4439| 75.20815| 0.011194| 40458.94| 551.7289| 88.63963| 0.008683| 40676.32
B13| 247.4923| 38.87962| 0.010914| 32299.8| 336.9153| 49.34547| 0.008921| 35096.34| 386.3095| 39.23746| 0.0047/89| 37043.8
B14] 569.7825 60.1711) 0.009348| 36200.14] 835.222| 80.61008| 0.008883| 47873.89]  1113.5| 119.5622| 0.007672| 48776.36
B15 351.403| 40.28611| 0.007599| 28617.28| 379.0568| 47.73043| 0.007433| 34370.08| 407.6985| 123.6936| 0.013775| 36299.97
B16] 262.9842|55.71318) 0.016577| 24986.2| 346.4109| 73.97304| 0.014738| 36271.58| 425.084| 66.67083| 0.007897| 40638.58
B17 220.8029| 58.70658| 0.019605| 9255.169| 322.2374| 44.8544(0.009507| 27192.63
B18]  279.4975| 48.11443) 0.009535| 34922.76| 315.0509| 84.63764| 0.014415| 35602.26| 427.7706| 51.26837| 0.006624| 34494.45
B19| 298.3077|39.40974| 0.009199| 22382.41| 322.0778| 47.41918| 0.011577| 23936.81| 377.5824| 64.33559| 0.011946| 24713.3
B20] 165.7931] 56.9008|0.029894| 10657| 179.1681) 74.52334| 0.032163| 13360.83| 195.226| 70.83762| 0.026673| 12128.83
B21] 148.3402| 26.6225| 0.018065| 9294.057] 157.4658| 30.58035| 0.017433| 10618.85| 170.2307| 29.21731| 0.013112| 9733.718
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