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Abstract

RSS is an information dissemination mechanism; it saves Internet users’ time by
syndicating messages from multiple Web sites into single user interface. Most of
media Web sites offer the RSS subscription service for their readers to gather
messages of interest. In business application domains, RSS could be used to distribute
personalized information to promote products or services. Generally speaking, RSS
can alleviate the phenomenon of information overloading while still provide
interesting and adequate amount of information.

Because of its importance and potential, this research work aims to explore Internet
users’ attitude toward RSS and intention of adopting this service. The research model
takes both technology acceptance model and perceived influence construct into
account. Furthermore, the relationships between constructs were analyzed
quantitatively by using the structured equation model.

The research findings reveal that users’ intention are correlated to attitude,
perceived usefulness, and perceived influence. Perceived usefulness and perceived
easy of use have positive impact on attitude, while perceived value has no significant
impact on attitude. Perceived easy of use have positive impact on the perceived
usefulness.

These findings could help online business understand users’ preference and
requirements about the RSS services. Consequently, they know how to effectively
utilize the RSS as the communication channels between themselves and customers.
On the other side, the research results also offer developers guidance for improving
current RSS technologies.

Keywords: Information overload + RSS ~ Technology Acceptance Model (TAM) ~
Perceived Value ~ Structured Equation Model (SEM)

~
fj[‘l;{ﬁ@;ﬁﬁvg%ﬁﬁ R f}?&j[ﬁﬁfjééﬂ,‘?? Koo B B EER R
FIAL e o I ﬁﬁﬂﬁiﬁﬁﬁ LR EaF I oA ik 0 (R A s N lF i 7
%f»a;’iHW SR BRI PR - AR T gy rzgﬁﬁ;lfbﬁi %F{fjﬁﬂf
SERE w#”'f FUly SRR %ﬁ%ﬁuﬁﬁrﬁr@fﬁ R ile i
T{iﬁﬁfn%@"%ﬂﬁ*ﬂ‘ Eﬁﬁ %zg[ fEfsr fﬁ*gjgﬁfﬁ]y,[ ; 1;x7 Fl'j;lﬁ""’!‘ FIE D5 2]
B RA AR %@E&&?Fu Eﬁunrﬁ EIT] FL ENF S IF@*;\JEJ[ e
% 5&;{%?%[&33@ %E\ijF'Eﬂ SR AR Fk FURERL ) BERETIVEL SRR - F
AR T B SIE F EL  SIRREEE  H SRR o R
LRYVEI I -



Journal of Information, Technology and Society 15

P B 0 P Y R IR T 2 TS A
ﬁkﬂ (Really Simple Syndication, RSS)BFHL’"E’A%EJJ‘ RIENE S el ¥ RSSfL~ R
Fugﬁlﬁlgﬁﬂ R %m j\ I8 REI%@* Bl &l fi j\m F' Z ([t ]’ﬁ%ﬂ—ﬁjgéidjf‘g
BJ%‘)I EIHI o H P F#%}: IR EYE I[Eﬂjf‘ﬁqg%g}iﬂﬁ ﬁjj “, Eg“rﬁﬂg leUF' :ff’ff'

NS SaE 'F”ﬁ‘jﬂ* A ﬁi‘é?ﬂ RS ?UE'LJ%E ! R o

g{‘vghzrt/ liq mg«_{—g, f l}ﬁzﬁ'@@ﬁjﬁjﬁ ﬁﬁj”ifil?r:%ﬁﬁ[; ﬁE‘%F‘%FlJﬁyljﬁ”[ﬁ
™ > RSSEESwH H AR -] iiﬁﬂ%%g /ﬁ T R AU G TF— o PR
FF[;J H JI)'I%JI?E-,ﬁJF’J—’F:i}fQﬂ RSSfi J‘quﬁm ) I T ]ﬁ[ﬁ ]’ﬁf‘ﬁ@ﬂ ﬁqsr%;ﬁ LAY
Gl SISl eﬁ’i& RURLF SRR | - 1 iThome R T
f’IH.RSS 19152005 5 o A FRT T AR B SR AT T E I FTe Y R AL B,
2005)

E[E?EﬁiRSS /AN rﬂ&ﬁtjg[}fﬁm Y B BT U Y S R AR G T HiER (;g}ﬂ%
#iy (information overload)ﬁJﬁL TRE R F,F%@ o d/FlEJTf:FA lﬁzfguﬁqzﬁ G ST JF N
j,}i%"f?%%&ﬁ\y} i 1IN IS (S FIJ] B?ig%?r’%*%%&(information overload)ﬁJF’LF

> I TEIE] T R A A IPREERA R P F 0 e R R SR (Kock,
PARENTE and VERVILLE, 2008) - Fﬁffjﬂ LI [‘ﬁib{p = 0 a@*%ﬁi&%[%&i
- fﬁ?llﬁ~ F A [flg (Farhoomand and Drury, 2002) - —~ 4 * % aéﬂg"ﬁga&pj
Bl s mbw e PR LR s A e L e Bl i {;}{FI%J 7Y
EH@H :g'élﬁ’]j{[ r ﬁ‘,r Fhlﬁ,vrﬁii. e Eif mj;t?ié I8 JEHJfF }f”sﬁ*%
s [ F'JEJE’@“« IRy GERERE ’1@ E}@%E&ﬁllﬁdi?ﬁ F??J‘?}'Zh—r.
Tl (Eppler and Mengis, 2004) » 53 J[IRLR * [“% i/['F:”*' CARERRET S T
ﬁ’?’m'ﬁ??‘k’%" ST D[RR Fﬁ’?’ﬁlﬂﬁ TR RS AR R AL
ST R I T

E‘}?“%EB}%& HEfh o= ["eﬁ%’ﬁiﬁﬁi}pJF TGRS T RS 2 R
[ = R (ERET E e g PR e B o vr% CUnAl R ]
(Swain and Haka, 2000) - iﬁﬁﬁﬁ%[’;‘iéﬁ?fﬂm{[@fﬁ%ﬁ Y rﬁj{“sr}’:'-ﬁﬁ\ F”#
(Bawden, 2001; Schneider, 1987) o £}~ KfpupyZ% Rl & 5 {fd ~ ? e puﬁff R
YpEE o~ 3 (~FES (Baldacchino, Armistead, and Parker, 2002) ~ FL‘ 2 %p@@ﬁ?ﬁ?
Fﬁp@?ﬁé‘ [ (Sparrow, 1999) = -

IRt ii??ﬁ?f@%ﬁﬁi QISP (e if—', Fﬁ#,’?’rﬁ’ﬂﬁ% FY I R SRS ] e Rt
GO P ST LS 8P R RIS RO b -
IR S S AR S el 1 BV A (N TR )
AU A pudsE(Eppler and Mengis, 2004; Farhoomand and Drury, 2002; Ho and
Tang, 2001) » 53 A7 EU R BT S FIRSS 11| E | 35t %ﬁﬁt‘ﬁﬁ&ﬂﬁf'% P FRH]
};ﬁ?&ﬂﬁfﬁjﬂiﬂ?@ﬁ 'v’?{ﬂJﬁE@WqWEJ CE( > [ F’)j;\':\ﬂ{ﬁ“u%}%ﬂsﬁ‘\
DR E AL 33 TR A SRS - L
FUETRITR « FIH - 1RGO [ 2 2 (e Jppoesais J - P8 A P
I RERERAEE D P B s S R B L -



16 SRS | 4P R B L Pk

i ”F"Tl_h_ ’ RSSE-’z’]ji#i?‘:: qyg}%%gg,ﬂgl%ﬂjirg * I&@’!—h ;gfgglﬁj [
l’”j“J'EF" L B PO EGE 0 email  Web browsing SFIE= s [yl 5
iV AR AR A (g ARSI 7 ERSS[
IRV e pl- T PG “%“aﬁﬁ*lp@w**ﬁwﬁmi%ﬂw
M- bR ™ ﬁﬂqplmlﬁwﬁrfrg@%@ﬁ I o U= Ak
s Ui RS R H g G o )0 91 - SR 1o Wi*’ﬂr%ﬁ%ﬁ%‘f
i Jﬂ&”ﬁﬁ};ﬁf’ﬁ [E{ B S R P U 4[’ A?TJTQ??EJ~ 4RI ;Tﬁilgr_,nj
RSS:& (= e YV EFE [‘EEJ& |:7r[ Frehzg » pl— iJP[@ﬁj\FB gg&kfﬁﬁﬁfgjz%ﬁﬁ ﬁ??’
U E e E@lg‘?ﬁﬁf “’“E”ﬁ‘jﬂ*% 5T ST R BT 157 Y G
[HIRE -
| AL | R[4 048170 (Technology Acceptation Model, TAM) =L 41
ﬁi‘?@”ﬁ'i—%‘ Aty BT AR TR RIS B ﬁﬁ?ﬁ“‘ﬁ?lﬁl“ AR
PRPAROIES ~ = R B “FBS“%ﬁ%ﬁﬁe~ AR A PO

= R

1.RSS n‘]ﬁ%m&g]%ﬁn
RSS (Really Simple Syndication, RSS) &l i % FH'I—TTH%Z’—‘ (FEk) | o
R R B A "{ﬁ ANR/nN ﬂ*”ﬁfj*ﬁ?}ﬁ*[ “F'ﬁ:ﬁ ERRIFT “[ﬁ[i A TR ]
o E%/—ﬁjzﬁ?ﬁ Al Eﬁ@iﬂﬂ*ﬁ A iRE 'fEﬂjﬁlﬁF’?ﬁﬁ* *‘ﬁ'ﬁﬁ*?ﬁﬂ )
FHRSSH ”é‘;?ﬁaﬁ&?n"‘ﬁﬁﬁi [RSSRLH e i & F10T SEAHEI [ Fﬁ’(ﬂ['#’ﬁﬁ RS L]
@%ﬁixw-ﬁ*’“4ﬁﬁi AEI 1 OB S 2 O (ORI - 1y
El@% [ HERE TE'FTJ TRl TR R PR R PJ}E'WEI%E}’H @?ﬁﬁ}' 2
AR (0 | E o s %IEIRSS IJFTEJ%HJ P PRI 8 F T [l e v o
SRRV - T I E NI *'Fk’”ga"';:;f;[f“"’v%:’j%

FIFSRSSHY £ '{fﬁ@%ﬁl?ﬁalggﬁl‘%ﬂ%j:?ﬁhﬁﬁ El) EJ’FE'FTJ .ﬁ’zj{ﬁt i
AP EPARSS o (L S HATE AP PO 4 f@[};ﬁlmf & g
BE o RSSIELEIA ) J[kL RDF Site Summary(RDFqFﬁ*ﬁﬁﬁl ; £3RSS0.90
=#RSS1.0) ~ Rich Site Summary(%‘i%{%ﬁ*ﬁ{%’]@ » 54 RSSO0. QX)ETfReaIIy Simple
Syndlcatlon(J[?ﬁ H“F W ERSS 2.0) 0 Flfj .J "JRSS2.0 K=k o TEH IRV
XMLFEL e i & 1[}%]*}’7159 7] ﬂi gt Jf%EﬂfrﬂEﬁbﬁj EF: F"EJF‘/’?’J+ i AN

SR ‘Jf%ﬁ”ﬁl‘ﬁ%ﬁwfﬁﬁ Rl “‘f‘lﬁl“ ?{F’?ﬁﬁﬁﬁ*’é EI AR UM ?ﬁ*
% (fIFe = e E'%‘fﬁ T AR R e SRS TR () ?{Eﬁ
i pﬁ‘ ﬁ“\%}ﬁl][ﬁlwqfﬁglf I @@%Epﬁ%“ﬁ, ««ﬁ’*gq ] ggm EY ERRRY A
E“'Eﬂ i|(Hammersley, 2005; Holzner, 2006; Bﬁi[ 5 L, 2005; Eé‘ﬂiéﬂ,ZOOG) o

RSSHVEIfel 5 E{JF :

® RSSE U35 (Reader) : £h F,‘frFﬁﬁ[JT’?RSS Feedf * ﬁi’i‘ﬁ@ﬁfyﬁg » L4



Journal of Information, Technology and Society 17

gmﬁﬁjﬂ e "Tﬁ—‘ .
® RSSkE 35 (Feed) : RSS Feed1E wwell- formed#‘jh p XML % %ﬁfﬁv?{ﬁ
wﬁrjgl iS] RSS [N XML [N Uqﬁ':;t iﬁp ﬁXMLEHvISFﬁH?F’T IV E
YRl I 7 LA IR #7@ » 3755HRSS Readerd#iV » i }{ﬁj’—TFﬁJH
F’]L‘IIFUITF\[;E?WF AEE I e
[ RSSBE’FA s (Aggregator) © EI {7 [ FRRSS Feedpis & [fil— fipers &t
EE]LFETT RS = 05 P Rl (= > [l HIRSS Feedfiue R ¥R
® OPML (Outline Processor Markup Language) : = fo! [£% kLRSS Feed
ORI XML st 15 OPMLA - ARARIIRSS (0 E i T 1 %
RSS Feed— -*}i” RSS ReaderfiyRSS Aggregatorfii il - TF“J'E.LF[U[FMT—V £
EE -
RSS = F;,l[é,‘(*t AU SHRC R ! FL‘ YL (0 -] ?{ﬂ’?ﬁ*&ﬁp@%
R e TR FL T [ AIM IRSSR R e~ L~ BIRE R = f
,ﬁwﬁf‘[fﬁdﬁg A ALy - g 5 FﬁHﬁI@ lﬁi‘éﬂﬁl“ﬁ{}?rﬁj RSS
Feed m& SRR BB o Al EERSS Reader *J%L[ﬂ[@ﬁbﬁu ];J[ FL(ET
Fe2 | 2006) - Fl 32 =Y lfﬁi{[l[ﬁb . o

Server side

e
Information
repository

Application for
preparing RSS
feeds

RSS messages

Schema for encoding RSS contents

Client side
RSS reader

Parser Filter others

L)

Information seeker & ==
)| L

- //@4\

— =

=+ RS (=
2. PRI

e N e M N e fﬂif‘*ifﬁl P R
bk o Pl 78+ Ef%ﬂvfﬂlﬁ SRR - @R AR o e e
(R|OE: iF I E I IJﬁLg%ﬁf(Durgee O'Connor, and Veryzer, 1996) PRI i
{8 PR I’E @}{ﬁj’ ﬁﬂﬁk%}% AU FIUEI fol— H [E iy f |5 B



8 SRR £ 1P s 7 4 ) o

=

Lo T [ﬁ Eﬁj’f{iﬁﬁ‘vf lrs’%*‘ I [ﬁ bl > F17']Rokeach#*1973F Fif ! ‘Elfjf"f? il
A:EELEF?’[E bipl ™' I(Kahle and Kennedy, 1988; Mahatoo, 1989; Rokeach, 1973; Wharton
and Harmatz, 1995) » %I JL%[%? fififl Rl *f}fﬁ “w » [He— |H,d\ LSS~ SRR
Pt ﬁ@gw%@ﬁ» PSR A ]tw;ffﬁv SRS AT
RARE © | o Bl [E@i]ﬁ x '*-QEJJ:F'; TJNFAI I (RUAEN > T b > [Rf
7Y flt > F‘t Wl ﬁjﬁﬂf[ljﬂhﬁ SR i Eguﬁiﬁﬂ(Durgee et al., 1996) » [HF=F+
FEINIAR S HERLEL RS HEIEJAU* ATUEN 2 L TR
By [l EFYFUECE T 7 (Beatty, 1993) © [0y @EWEI follfm s = f g S
G RGO ER R PR fia;‘f%ﬁ[ﬁ?—ﬁﬁ%@ﬁﬁ?‘%ﬁ'%ﬁm{wl?ﬁB?JH'.
25 = Chiou(2004) ro}[‘“ R H R rs’*ﬁ{“{f\ FE - %'?@E%ﬁﬁi‘ffﬁ TEH (Internet
Service Providers, ISP)EHJ‘ » T [E{“ ?{F?ﬁ@aﬁll[ﬁ[ﬁiﬁﬁﬁlﬁl“ Fﬂ]:éL@' | R
U L %E{Lqﬁlgug{%lﬁd | VPR B R AR IF“E‘F‘EEE“{T' s
ﬁgﬁw&?&?ﬁlﬁl - Patterson and Spreng(1997)7vGupta and KIFT](ZOO?)?BJL’[‘*T@« FE P
ARV fEAUEE S ?ﬁfﬁ > T R TR ST 1 LR e F E%ﬁl[ﬁlﬁlflé
folW3k - Chiang and Jang(ZOOG)&”JI”J ﬁ}i’Fﬂfﬂqﬁ FrsL F—Ejgy;ﬂaﬂj » I 1|* ipﬁﬁﬁ[l,

‘Wﬁﬂﬁ G~ AL VAR RHREVETRIPS - e I'“F?[};’h% a7
Engﬁl, ﬁﬂ.ﬁguﬁff%}hjﬁ%l{5.|Ff|§[FE“§MB’* %TUEQFF an?ﬁl > Turel et al.(2007)
HIDRLET S5 = B TR YR 55(Short Messaging Serwces SMS)EJJ‘E[P H‘}H @]lﬁjsﬁﬁ
53 K& BRI~ T R - ﬁ@g@@yﬁﬁﬁ/ﬁ BV S - A AR
(FHRAET - ) i{@ﬂ%ﬁ@?ﬁﬁp[ﬁ%@fﬁﬁ' HEFSMSPUFRH = L E | > BRI
gﬁ%'lﬂ?ﬂ?j[m—gpl Eﬁfw‘“ S SMSHUFRH | anaﬁ' e fi! Fv227H (Chiang and Jang,
2006; Chiou, 2004, Gupta and Kim, 2007, Helnonen 2006; Patterson and Spreng
1997; Turel, Serenko, and Bontis, 2007) - EHE’“FﬁE’%‘,*Eﬁ%‘-«&ﬁW Sbabl PRS- A
PRI iﬁﬁ?&lﬁ@*ﬁﬁf“ “Miﬁ{%&%@n Hizr, bﬁL%lﬁlegﬁlﬂéﬁg\f FJsr*‘i [P ,¢
TR R
H1 : RSSHEFEAE [ T ABEfI TR TE
H2 * RSSAFFEAGES [ 71 HpY Tl TR T

3. B[ oRE|
E[H3F 5 5] (Technology Acceptance Model, TAM) = for ™ [ s B8 AL FERR]

Pl EREFEA (Information System, IS) fd DA K B e BERRE S S
E[# (Information Technology, IT) $<5[/= Kif JﬁF'J’“JITJ/ =l El Eﬁlﬁﬁ,ﬂv[l[ﬁl
= mi@%?TAmﬂﬂm R B R ‘”ﬁ'&ﬁf@*"’ﬁ%‘fﬁ‘E'J‘[‘??W?'7

S| -%:wp R 7S S S AR
Y - P el ‘TUIPUF' *Jfﬁ z -ﬁﬁ'aﬁ”iﬁ?y A [*ﬂ';[ RSP MR -
rﬁJEﬁw‘?W'J'I‘:hﬁ}m IR TR S R S - PO P L
RV IS o A BT Jﬁﬁryiﬁd—i(F.D. Davis, 1989) -



Journal of Information, Technology and Society 19

PSS

~my
©

[e=
W
v
o
i<
e
9
v
bt

| 2SN
N =

Q%ﬂ: R[4 L] (F.D. Davis, 1989)

T+ Davis(1989) i LAV TAMASLE 1 - i{?ﬁﬁ RS L E 1% 5T IR R
ﬁé@%@é%ﬂﬁ%ijﬁ?w@w’ﬁﬁﬁ?*“ﬁi 5T i 2
e f:?jajﬁﬁ_lﬂ o ["p;“\F:—j';El Jéw;p%g Ty pAE R R B T Tl -
CIRIES +ﬁVﬁHﬁW§W% w%wP@%wuvg ] i
i i’?ﬁ%ﬁ'%ﬁli Bt 2R [ 1} |BYa%H % P ] 1% - (Agarwal and Prasad, 1998;
F. D. Davis, 1986; F.D. Davis, 1989; F. D. Davis, 1993; F.D. Davis, Bagozzi, and
Warshaw, 1989; W. R. Davis, 1993; Dishaw and D.M. Strong, 1999; Gefen, 2000;
Gefen, Karahanna, and Straub, 2003; Karahanna, D.W. Straub, and N.L. Chervany,
1999; Lin and Lu, 2000; Moon and Y.G. Kim, 2001; Moore and Benbasat, 1993;
Taylor and Todd, 1995) o [R[F=> Al | ™ (53 -

ﬁ**iﬁRSSPJrji@“EL“JJ TR T

Davishr AR5 =N (F. D. Davis, 1986; F.D. Davis, 1989) » = foI = [#7%
j%é’ﬁ:«ﬂﬁﬁ'ﬁﬁlw Eﬂéﬁ&%[;riﬁéjfpj.ﬁt :%iL[ WA o Davis= gRpVE[fR i st
TR g e o P AR A R T s ﬁ%§§%ﬂHWﬁm@@
HEVEE R W%[iﬁ VR o 'IEE‘TFJFII-[-—‘%?U Fgu,—{ré B [ftijFllED H IEU |
& RS R ITE l‘p%%'ﬁf'ﬁﬁ*ﬁ’j‘*" g ngﬂU 2k 'Ifﬂplﬁl“ *‘E"*Hfifﬁ
b0 A FHF?J;DO E X RNSIES 5 RV ﬁ;wu;\f?[tgﬁ ,i};hﬁ]‘ f/%ﬁ‘[ YRRy
oI W @F”F R > g H le. NiE e L KR
(Chen, Fan, and Farn, 2007) ~ @ ey 553 (Kim and Chang 2007) ~ Q’qﬂ’j'%‘»??%ﬂj
(Klobas and Clyde., 2000; Ngai, Poon, and Chan, 2007; Ong, Lai, and Wang, 2004) -
I[I%E*%(Wu and Li, 2007) ~ Tﬂ‘?@*“Fﬁ(Lederer Maupin, Sena, and Zhuang, 2000;
Moon and Y.G. Kim, 2001) ~ 5% &L (Cheng et al. 2006) “[ﬁﬁﬁﬁl“ |7 ES (L|n and
Lu, 2000) ~ J[] Eﬁ ﬂiﬂﬁf{?ﬂ(Huang and Yen, 2003; Li, Chau and Lou, 2005) AT Y
FFF,(Gefen et al., 2003) ~ FE:% =14 (Szajna, 1996)=" ZFEE |4k o 15 % F”E’ 159
R RIS R o S AR ™ sze}?*ﬂﬁﬁ“ F.E”*" R
=4 (Spacey, Goulding, and Murray, 2004) - £}— = - %ﬂﬁ[ﬁf}jﬁ@ﬁ@ }fﬁ‘ﬂlﬁ B)
PP B SR B 0 iU [§EL (Igbaria, N. Zinatelli, P. Gragg, and A.
Cavaye 1997; Venkatesh and F.D. Davis., 2000) © $5F=» AP 555 -

S EIRSSEY A RLH ) 6 r[p B TREE



20 SRR P L EER P e I 1 L

T‘iji%i%z?@Mathieson(lggl)T}r?ffﬁzlﬁ FI TR i A1 5 Ry 5 ]gkj‘éc[l’?;‘é
P FFISTRE B S5 ) O YS »  VIRE 2 —%zgﬁ ]
T+ SR BT RN - BT P AT PR
E T ﬁ*fff YRR JFEI ’FLSPI % A J%ﬁ{ﬁfJﬂTAMmﬁi
WL{EJ AR T R I/TJIUIM U ;TAMq\«}ﬂ;gﬁzjg}’an R P RV
’FiJI”J Z(F.D. Davis, 1989; F.D. Davis et aI 1989) ~ SEfeyFR[FLE O JTJI”J (Adams,
RR. Nelson, and Todd, 1992) 55 ¥ rj|S[E{F' l—pJEll&*lﬁ[ﬂlﬂﬁﬁ%‘@‘" S
=& 1% (Szajna, 1996) - HiﬁTAM%TuHWE. £ r[ﬂj Eg%‘ﬂ"ﬁrg*i‘[ﬁﬂﬂﬁiﬂ o
=9t > TAMASLE]f[ i = ERIPEE‘EJ r ﬁ'. P.?t *Jvﬁuﬁ* O ERHR o iy R
[PUBIDRL A2 it ~ A S50 7 850 TR | (Attitude) TR » s APl i)
e
H5 @ [~ S5RSSHY T HFEE M | ﬁl‘*fm?&}?f? "TER
6 ¢ fiit * BIRSSHY T HFEE ML IR R
7 fff M SERSSEY TREE ﬁffﬁlj?&ﬁ NS ?@T_%{I[FIJJ

4. PHAR

FAHET R FeF 450 (Technology Acceptation Model, TAM) &£+ 75;[%
FORLRE T 7y IR Hjﬂiu B P13 A AR o AP AT %Z”?'Jﬁ:“
5 B "ﬁ“‘ 0 R AR BRSO - B4R RSSEJP%J%%EJ%W
* i“’EE?‘EJZéf‘,’ﬁJI”M%pIF JEJW%’%—%I*

BT ) o R AR R PR IR I e P L
%@Wﬁﬁ%ﬁﬁ“ﬁ%WWAfﬁ%%ﬂ CTHBEER - TER T
e, DEERHUR] o IR PRICRSSHIREA L M “T“fﬁf’i‘.?ﬁd%mf
AR EL R @

TR TR



Journal of Information, Technology and Society 21

= - PR

1. Ffﬁ%ir%%

i’ﬁm“iﬂffﬁﬁ%?r}iﬁ’? lﬁffﬁ’ﬁf ?? AR il e U B g e
ﬁ?ﬁﬁ P YT R ifJIDLHF Mﬁéfl R B ;D‘E‘* pLE I~ AR B M
(Y~ R 2 S R R R WP s 372 ﬁﬂv SRHAH AR R
ARFHRBGY L H | o Fﬁ SRR A R [MYI:’FFI”M e [P Y %f
IJJF"TIEIF' F”E‘i CRRIEH PRI ﬁ j‘ﬁdﬁ Eﬁfﬁi[i’j‘*"?fﬁéfﬁ (L4 1 [fil
qioo 2% fﬂ Ao 3R PRI 4R 2l ’55Eﬂ Al R 6F [AHL
7R LR o f lgéfjg,vfaj;%gﬁ ng;;Ua *‘;&{J{ﬁm@ﬁo

PJYI:]F}FPIJ%[ 73 1;:, 'J\FPI ) ﬂijq%{'@«[ A ’E%?%‘;{a[ﬂ'fffu;% ¢7JI”}|U»-I/E[:’%]"|:
BIEAST s ATl el o ™ 16 4R M IRSSHR E‘ﬁ??ﬁaﬁﬁhr HE=
RN lﬁﬁ”*@”‘" HIEL B | B pafEE ﬁf‘ﬁ?lﬁl“ HERH RSS?[ﬁE’i‘.TTEJ%HJI*

FH‘F}%FIJFJ\[ bLA A é”;pﬁw @ AT E P AR D H R R RSS?[ﬁE‘é‘.TT

BJ%?%E” P F’?@iﬁ"i?i[ﬁm SRRl ﬁf‘ﬁ?fﬁl“ HETRH RSSn“fﬁE'ﬁ
BRI 5 B g R (R - ﬁt'r—‘eh[ﬂ (FEAERAEE 07 8 P RS
Tﬁfﬁd%?ﬂﬂ*t L= %EELE'E %{”‘"

PEPITS PR fEJﬁf R P/TFI@F‘,??{F%@%EI J’F‘E‘FTJ?P eSS
FATELRE S R 'LII?[:’FJ@I‘;’%@?EU/ PJ?“[ Piske— .

E o i NN

P PRI A = HHR
aid
- PIRSA BB 2V I RSS RLHHAY Tam(2004)
[;%EE [ RSS FRYRIHISAES ) 7RI Y Chiang and

1F‘1JPE,P L EST ] RSS FLffl o Jang(20006)

RSS fi Jﬁélﬁft &NLEE“EJ%H .

- Davis (1989

 RSSEHRBH T (B R Davis E:t al.()1989)
f‘j RSS L P = A BA S Moore and

SR RSS KB RIRAO (SR I Benbasa(1993)
Moon(2001
BRI Fy  *S R RSS ALY RIS 0on(2001)

1071 RSS 25 R1 b ot Davis (1989)
s LIRSS T LS~ oot Davis et 21.(1989)
?JE'] RSS @ P2y [Lipie e 4 i [ RO Moore and
[E:[ P RSS HEp S T sk Benbasat(1993)
B F > 2V RSS B ALE |7 Moon(2001)
R [0 RSS AL SRS Fishbein and Ajzen

FHEC | RSS SRS (75)




2 SRR 2 R P e R 4 )

=

1" RSS k- FEfarSifoathee Taylor et al. (1995)
ffU5 ] RSS kL =felfiv ek Spacey et al.(2004)

({171 RSS fERE 7l (o~ gy voonCUD

S B AT RSS

Fishbein and Ajzen

e SO ERERL Y S M RSS (1975)
Hpy FERGEH [ - PR G RSS RGETRVEYF' Tayloretal. (1995)
51 F[[H &) IFB B RSS IE[ ijLJEILEHﬂI’:d E[ Moon(2001)

AR L PY R TR S5 > FH R (0 H ] RSS

2. IS R R

YIEW“H'F' VPR R Iﬁ%ﬁ'%w R ELE! 'ILJE@EHLELW ’ W‘\j:r“”?ﬁﬂ
BHHIS SVRCY B8 SRR IS 15 1 i’mﬁu;ﬂﬁ%ﬁ] i@‘«pi*?{ EER R
Egjﬁ?ﬁﬁtﬁ’“ﬁ > T EFES J/E‘tfﬁpl pusE A&y ﬁ ik E‘U(DrEtESt) H‘E?Q’J
tﬁ”rﬁtﬁpﬁtﬂ SaEFY I E—-ﬁ@ F—F[J[ I |t 5V ELEWQEFU % [%, | T,
FAPIEA 1L (face validity)== [ FL }fﬂ" (content valldlty)p U ﬁﬁ%"‘ﬁﬂ

VERE T A f}}ﬁtﬂ* ’ [”’:ﬁjﬁliﬁu:‘(pilot test) > PITER TSR > 7
EISF PRSI S f B T0.5 [ B AL ObCronbach
a FErER0.71) F(Gay, 1992; J. C. Nunnally, 1978) - JH %lﬁlpﬁt‘iﬁ"ﬁﬂﬁﬁrl * it %
PSRRI 4 } EA TR T TS [ Sﬂf— eI EE =S
IS A PR L2 S

3. PHEIER G R
BV EL ET  ERSSAE T RIS 0 - PERECR pULR
1 H | TR e - i’mut” I E t{&tltﬁv*@% ’:’tiﬁtﬁﬂ*ﬁf CEREIRN
PRIE polpigs o (! Iii"RSSFz’jﬂE"HI%%EELJ?ﬁfL[fﬁa*%? » [ SEHOEPE (R
i a:tRSS?[ﬁ“E,, BRI S v [ R RSO B ”?ﬁﬁ@?ﬂﬂ
4[@[% H**JE}'MT R Rl K@Ei['p B YRTHIE I | ,Fﬁ!@? H
L iy [H‘t';ﬁﬂ‘ﬁ’ T frﬁt’muﬂqtt i‘%ﬁt’ﬁ&gﬁu’ﬁ%ﬂ %'JLM +F
FE[H PIE TR [HEIJE" FL] PBY BoL- u(* T w|&f§60ﬁ)ﬁﬁ%%ﬁljr2007
Hu&@‘@t%@g b I ﬁé&ﬁ *t”tt U.ﬁtfrﬁrﬁqﬁt {2075 > 2L HTRFIRSS -
FARL  FE I ut b;jr [ [ IS b=k < zt’m HE ugm‘%tﬁﬁ
HH [HILIMISIJJFHJU IS f 325077 » F AR A [ A4 78.69% ¢

4, T¥R ST INE
HFHEERR S5 (7] SPSS13.0 for windowssART 53 M R R L
AR FINETZ H%ﬁ?ﬁ;?ﬁﬁ-iﬁiﬁ?ﬁ%“‘ﬁ@ﬁ?\‘(snuctural Equation Model; SEM)



Journal of Information, Technology and Society 23

T e R ST T e YIEJJIFJ[“F’?IEIF' EJSEMﬁj\ EAE"USREL 8.5445%4 - T[‘L?%K:H Agh
E‘\T’ﬁ%‘mﬁ (covariance structure analysis ) & 5[5 F SRR ER SR ST B
53 fFre %%%ﬁHP$W“ﬁMMEF%$J%% Rp Bl i (1
E\w Ui (Joreskog and Sorbom, 1984) o K ,}%4“b$ﬁﬁp$ﬁﬁﬁﬁ§fﬁfé$Jgifjﬁd$ﬂ Fﬁg
[

SEMOPEIEILS i ) MBS AR g - (1 Pk RO &

A E R AE S E ’FJS“* *H“ PR Fl‘%'fffi’?@ & ’L F'@??F}fﬁv Rl

ﬁﬁ:#w RN A AL - # PR

f‘%“ﬁk ﬁ%ﬂ%ffi)ﬁ FP”%*T [ﬁmjluﬁzfplbﬁiﬁﬂ H e SRR RN )
Pro TJVHQIF G HTQ%TW@@E&HUW@E?@FE? Vo Fl L:'jﬂ\ngﬂJ%E/hﬂ)F’T
TR |SEM ) AT lﬁﬁ PR A AT 'FL'” 1% (Maximum Likelihood, ML) 55 7 »
FJERGE SR AR R T 2006, [P, 20085 1%
%“f, 2006; #y &k, 2007) -

=5t - -¢*Emwaﬁ'8Ehﬂﬁﬂfﬁﬂf~* SUE PR (L) 4 PATRBER RS
’ﬁmudﬁpl TP R SRR B AR WP P

FCF > T e HRA - R PJ¢TJIDLF, TS 'tf W RIS
*E Gl ’Pﬁ%” ?‘F*‘ﬁfﬁ'ﬁ”“l‘ﬁfi &5 R ] F”“%JF%JI* (R. Bagozzi,
1977; Bollen, 1989; Bollen and Long, 1993; Fornell, 1982) - (2) 4 742 [ 1 Ry
ﬂf Ey iR L O SR 1§‘Ji%kﬁﬁ[lﬂﬁ%\“’"ﬁr“ PR B SRR Tk L
17 Rl L mﬁmﬂlﬁﬁm%iﬁpf“ PR R A P
zjuf[d—gplr ﬁ@l}%}”fﬁ,\'?F'E}%ﬁ%\'(Baron and Kenny, 1986; Bollen, 1989) -

5. JLATERI I

AT ARG ER G H TR BV RS IS A Y E A 325
D> [pUsRch 7 8 [ RS I It wt ik i A o E“i A
i’ﬁﬂ‘a’%@‘l‘%ﬂﬂﬁ”uw LR 2 > (751.69% ; S AT Iﬁ&b* efE s
?z%%‘fﬁﬁf‘ﬁ*‘),ﬂmuymj‘m 40RFY M Yot % - 597 S % 1 IR
AP TRYEYE Py - AT o -

AT IR AT A

BRI Bt AR

b 168 51.69
il + 157 48.31
[ 28 8.62
il [ H 1C) 100 30.77
Y AR 149 45.85
| 48 14.77

==

#r 20 5l ) 28 8.62




24 SRR (0 | E R E A

= =

B E ) e

_“ll

21 75%~30 7% 153 47.08

31 im%~40 % 120 36.92

41 55~50 % 16 4.92

Skl = 8 2.46

20,000 7+ '] 69 21.23

20,001~40,000 7+ 145 44.62

gy 40,001~60,000 7+ 72 22.15
60,001~80,000 7+ 35 10.77
80,001~100,000 7 2 0.62

100,001 7 I'] 2 0.62

P29t > = A S {0 ﬁf'f"wss?ﬂﬁ?ﬁ‘%ﬁ’m‘l‘??ﬂ S > 3250 F | F
B J@FEJRSS O 5T 11120 2R FaE A b % ﬂ@mgpag?m
AR U RERRT | = EPAE I B S 2 S B P RRE R - =)
Ef,t F“Ip ’ 1?‘& 7Y e

SRR RSS b SRR A

ﬁﬁ#jlﬁ (3 Froibs
S5k 30 9.23

Sk 6~10 7+ 66 20.77
i 11~15 7% 107 35.14
HE 16~20 97 29.39
21 %] - 25 7.67

~ F I 25 7.03

e fikt— FETF 30 11.82
fi =] Skt EEC 38 10.86
Ak fikh = B 108 31.63
IRESNNS 124 38.66

- PR 26 7.99

5 - EZ T 78 24.92
fil1 =] TEZ P 90 27.48
I o L 68 20.45
[ ] PUET 30 8.63

SRS 33 10.54




Journal of Information, Technology and Society 25

Y~ BES TP

L [P

FAH ,iigf“‘ifmju ErVRE ,wr f/,F[r% RN Fﬂﬁs@mﬁ;ﬁ
HI& W [ e T JpEgJirmﬁuﬁLF ViEE - [@;JF,@ Emwim - g
M AREEpVAE, o —~ J{IQ"FPIZ‘”\%B ‘JCronbach ¢ fifi {723 lf‘@ﬂjlf T [ g\r
Cronbach « i (72 Bl¢ /1 470.35~0.7 VRELF 2V | [@[;@ » F 1%°0.7~0.98 I/

e H| ’Eﬁ%{‘ﬁ |—  {fi(J.C. Nunnally and Bernstein, 1994) -

Ytﬁmkﬁﬂ*il B fﬁ'?ﬁ??&ﬁﬁl S IR PR ~ R () -
V() ~ 4RO - TR ) '&*ﬁP‘F'LJfE?rE%?FVfW%ﬁF”
f*?*fﬁCronbach a [T 53 Prad P AT A [%Hlfrﬁy'?&ﬂfg{—w
frEe a2 ErTEM"‘ﬁPIE”CI’OHbaCh a i > 157087 I') B B ifm}zﬁuﬁLﬁ
57 WUIW[JF"’ RIS R SRR - ffp’g.[mr[

AP RS SR T g

P o1y N
il W B w
(o) o=

ATTI : fili™] RSS kLT SHfA 2 - 490 150
ATT2 : 23457 {2 | RSS S57ER « 498 141
% ATT3 : 07| RSS AL Al - 492 149
(ATT)  ATT4 @ fji7'] RSS hLA4ARIfO[EE - 481 152
ATTS : ffi"] RSS fj= 8 E AfFE g ~
At ) 477 152
{17 RSS BRI A B - 468 144
UL {17 RSS YRI5 [~ fghist - 473 146
S gy PUBTRSS W DIV 1eipia?) % i Jip Hio

(5| e 486 142

(PU) - T ———
PU4 : [flIH | RSS ST 25 7 [Hiussask - 481 147
PUS: BEFR[M iy 5 3SR RSS SPSRLE MU 491 148
BIL © 2§ = 5 AT ™| RSS - 486 140
BI2 : FEEHUE Y S [{IF] RSS - 483 141
SELOBI3: SSEERGRH [ © YRR TR RSS R
e iRy - 484 140
(BD BI4 * 5 IfipiF) "% i " RSS FUmVEA gy - 486 151
: u\hﬂﬂj MR > F5iik &
BIS : A Fa2 (TR55 - HTIFUH Eu| 478 155
RSS
HTE BOUL * RSS fIofl {RLAEZS ) IR - 445 166

23 EOU2: RSS fEHE{Hl #i7 [’ﬁFpoEJ}W;fF[rJIo 450 161




26 AR (M | E R A

= =

B E ) e

_“ll

(EOU)  EOU3 : RSS ALF|JH{%: = iy b = FOfY « 442 170
EOQU4 : 25 385" | RSS a5 =5 fHlfor fle v [
i'E‘L}L’ EJIFU ) 4.49 1.69
» ZS 51 IFE
EOUS : ;@%‘Eﬁ‘p ¥R RSS KLY BT 156 163

VLRSS OIS+ SR F AL - 405 LT3

j‘:‘l:rg?i: . —4 S —' =

i Pvz'gj‘i RSS PROMRERSIFRLAN 50y
v

OO 3 e E - o RSS AL - 438 16l

ﬁ_ PER B 325

2. WIEMSSY )

AP AN EH P2 Bagozzi(1998) - B AR PV I VB IR AR (R
(Maximum Likelihood Estimation; MLE); ] » £ B e 55 i) F lﬁlgfjl’%y
(Indicator Reliability) iﬁfﬂ%"* FIFUAS Y (574 At # (Composite Rellablllty, CR)wf’ﬁ:wﬁa Fi
po-T Haigh B IV Bl (Average Variance Extracted AVE) (R. P. Bagozzi and Yi,
1988) > 2457 f;f/Df, e

2.1 WHIFBE o (ES

EEIFEE T u|[ % (TR R R (RN E RS B PR - fffg
7SR £ %Tgﬁzﬂfg?}@?u[ﬂ FIT”EI’Hairetal (1998)H BNk £
it I lzéw;:%w*os [T 5 (R ACFI AUk £ 1 ) o SRR 1 > AP
TUEVSI (A8 Pk i BHR H fff%fﬁ@swuw Fife £ nﬁ@
i o A BRI S RS R © WP R A

Indicator Reliability = A°

AR Z g B T A B[R Square Multiple Correlation(SMC)

2.2 ﬁﬁiﬁ*ﬁﬁfﬁ“ﬁ‘}lﬁ@

W A 'E&IHVFTF[ ,[ﬁing‘iﬂ%"* IR~ AR AR SR
AT ggug,%% F['F[ pJ;”‘ iiu[ [Flﬂfgui@ FIEJ[ ‘f Tl H (E ,@Efﬁ E
VEF}”@ %‘@ﬂg[ Y- 3 ISH;?F ﬂyp"k :

(CgErnEpre)
(Cwmemz g me) +(Semewman sl

=% % 1z B (CR)

F,if[ﬁ}%"* Fi U'F[@ o BRSSP IpYCronvach’ s o fifi o PTRIRE Y



Journal of Information, Technology and Society 27

F[@ﬁffﬂ%&gﬁ FNTE06) | b flIA 41 A PACRIETF 087/ F > A
T RHARAT IFF[EP |4 AL+ (Fornell and D. F. Larcker, 1981) -

2.3 YFeBBE VA
i’?ﬁi@fﬁﬁfﬁéﬁz@ﬁﬁv% FRAF R T e B8 B 2

W R PR A Y < E'H?ﬁﬂ L e A WA e IQJEIJE%@Q@'LJ@E

R ] ﬁﬁ‘f?‘ﬁ‘ﬁ@%ﬂ FOREIIIVEI &) » 8 2 Fu,rﬁ&%q;@ﬁm

;\—AC AT
TR L

(fﬂﬁ%x“ﬂ% i ?féZ) =232 ()

(Z(%%i%f“ﬂ%ﬁﬁg) +(Z 8RB T ;_,}L)j

Fronell and Larcker(1981) 2 & 1F=> [?“1@ B 0.5 Fo phik T A i’ﬁllzl‘a’pfj
VEIfEfe0.7 » For A 2l e | I ’*"Eﬁll%%ﬁf@ o R PEAHEMRE S AR A
A Y[R
EasCORI o i L R I

W EIET ASET SRV

HEAR Nk

grewr ppk U0 @ MO (CR) (VE)
ATTI 088 - 0.22 0.77
ATT2 090 3091  0.19 0.1
ATT3 090 2426 0.0 0381 0955 0.810
ATTA 091 2515 0.7 0.83
ATTS 091 2504 017 0.83
PUL 087 - 0.24 0.76
PU2 094 2674 Ol 0.88
PU3 094 2654 0.2 0.88 0952 0.798
PU4 090 2391 0.9 081
PUS 081 1930 035 0.66
BII 088 - 0.23 0.77
B2 090 3006 020 0.1
B3 090 2428 0.8 0.1 0.950 0.790
B4 090 2408 0.9 0.1
BIS 087 2118 025 0.76
EOUL 091  21.35 017 0.83 0954 0.806
EOU2 095 2270 Oll 0.90

EOU3 0.92 21.69 0.15 0.85




28 SR [ | HAR P A B AL P

EOU4 0.90 20.83 0.19 0.81
EOUS 0.80 17.40 0.35 0.64
PVI 0.83 17.88 0.30 0.69
PV2 0.88 19.33 0.23 0.77 0.887 0.723
PV3 0.84 17.92 0.30 0.71
2.4 HFE

A e ol E ] RS a 7 ’??F‘ﬁ%ﬁfﬂfﬁjﬁfj\]ﬂugﬁ%ﬁgﬁﬁi— %@g@fmﬁg
7 st Jb‘”r— AL %aﬁ@,ﬁ-[;rgﬁvﬁ' (AVEff) - § & e Rl 5
%IJHH?{"SF’%’* o [ ij’g?}ﬁﬁﬁ FHE E["* Bh 357 E[IJ_J ??uiT@TE'E“@fk'}‘EFV
B J%:iﬂ?ﬁ‘i%‘x#f’?ﬁﬁﬁplf I/ﬁlﬁﬁl,‘g\ﬁu[ﬁgra o P*Iﬁ?’ﬁ%kﬂ]ﬁﬁwi
(ARt BN Rk R Fﬁ%ﬁ’ﬁ? [ A ?E&H[iﬂpqﬁtp g[%’cd 1
ATBPIN SRRV LS R A PRI AR R R AR DR
i $ TPy [p)[I3%7% (Fornell and D. F. Larcker, 1981) -

%*iﬁ?Uﬂﬁﬁ*VWET?Wﬁ%@
-

¥ HIEE A HRRE REE
i 0.900%

HITEE 0.64 0.893%

7 LA 0.56 0.34 0.889%

HIFL L] 0.33 0.77 0.00 0.898%

AR 0.02 0.00 0.12 0.00 0.850*

ﬁ:“ D*EL VE puts s

3. %’Iﬁ@?“ﬁ’l"*

%“étﬁéf‘ﬁif“" Ty F’gﬁ%ﬁﬂ Fs el 55 E‘”ﬂ’ﬁﬂmbﬁf A RE J’i’ﬁlf}u
PE Chi-squarefifif <t ~ Chi-square ffr== £ F AL pul=fifi ~ ﬁ}fl’*ﬁﬁ (GFI) -~
F%‘Jrﬁlaﬂ N el TF[?F? (AGFI) ~ 2 a7 1322 1445 (Root Mean Square Error of
Approximation, RMSEA) ~ ﬁl‘?ﬁ‘iﬁf‘@ﬁﬁ (NFI) ~ ZERLYE T, Tﬁfrﬁ (NNFI)
R Pl el TFH@(CFI)F fEl? e wﬁz’ﬁﬂﬁ#ﬁflﬁ' 'PL'(R P. Bagozzi and Vi,
1988; Bentler, 1990; Hair, J., and Jr., 1998; J. Hair, F, Jr Anderson, Tatham, and
Black, 1992; Jarvenpaa, Tractinsky, and M. Vitale, 2000; Joreskog and Sorbom,
1992) » I[@%%ﬁ@?i’ﬁmhﬁ%' Y[z Frs o

- ¢’ﬁJIZI I /ﬁfl ST
o iy B HFEI T L
Chi-square [fi ' B B 642.71
FIE 215
Chi-square Z=E FIFM 7% E{l <3 2.98




Journal of Information, Technology and Society 29

iﬁfl@ 5 (GFI) >0.9 0.85

Wl F AR (AGFD) >0.9 0.81
Lﬁﬁfl@ ﬁfr‘ﬂ(CFD >0.9 0.99
FLyE I ,fr‘ﬂ(NFD >0.9 0.98
R E S (NNED >0.9 0.99
RMSEA <0.08 0.078

[l FLU DT 4 PRI IR RS € SRR 5
FHED A R P A AR P o S Pl
(R. P. Bagozzi and Yi, 1988) » =' ¥\ *?{@aﬁﬂ“@ 1 H385 E (Chin and P.
Todd, 1995; Hair et al., 1998) - 1| ¢’7l7° o4 I;!ﬁ ERIE Pl 82,611 il
ISP B RS < 2 AR iﬁtf”%" Tﬁ’f@(GFl)‘#‘@%ﬂ%&iﬁF'% FrlE (AGFI)
Fih 3 0. 9f1 Rz & [’aﬁﬁ??{ﬁﬂp }{ﬁ’GFIbAGFIE%EWFE lo 8gug|$
(MacCallurn and Hong, 1997) - #”l | FRYgREs BE irﬁ“}uﬁfkﬁ’@ R ]
U -

4, PEHAEIR

R R e o ﬁ%fﬁw<?ﬁ TR AR PR
H ST BTSRRI - A A AR AR [ R
PHUER. o

7oA p<0.05 AT p<0.01

[P A PR A
o 'rfqglpurﬁup VI R F'E%JEl@aﬂéﬂﬁéffif’ fsﬁv‘ F%Ef?j‘;fﬁ[’?iu AR EIU%%
(B 11=0.02)F Lot - HaRIBFE DR AR 1E (p<0.01) G
_ﬁi}éfj’ cj Y F;L B IF“E{ aﬁ‘r |—:1E ELH;[JJJEJIFI_L#H:[ ,&I%Fﬁ%’f f@%: . '}’31 0. 12)
A W' o B THEE R ﬂﬂ%%%l« (BF= 7 22=0.77) ~ " HFE )
PI B TIE ) BRI (R 0y 1270.33) « DR M) BT



O SRR £ 1R P s R ¥ R )

=

PEJ}[FIJ%E%E%I’%(@%B D B12=0.64) - THEE N ST AR T
@?Fﬁ%l"?(iﬁf‘ +0532=0.34)% TR | BTSRRI AE (S
g1~ 1 531=0.56) -

A 5L AR (7 s AR L ™ 8 Sl 5 BEASS | &
FERLE] (7 12=033) AIHFEE| M ( 512=0.64) fruds ’#ﬁﬁ@‘iﬂﬁfﬁf‘ fﬁf'ﬁlfﬂ“
VR > AP AT IR E ) RIS R PR B A S SREA
P AU ] Tf@’ﬁﬁ@ﬁm@“ ﬁ@@éﬁ%wwgaﬁ
(711-002) ’ _Eqﬁﬁ 2 ﬁ?{@[}%@i%%ég (731=0.12) - Al
B i 7 I E'é??ﬁaﬂé&*ﬁ‘ﬂ SRR ( £31=012) ~ HIRE) P
( £32=0.34) Zfz ( B31= 056) ’@ T IRSSFY = ER VR - E 1<)
FE S s ] - ST E B 1 ;U?* R gt |

=9t FE- E}’%Z’t‘iﬁmuﬁ, Hl AR M’TFAFTJI«”T}%’?%‘EW*E%
X REI B o P 'ngfw@mﬁﬂfff#:fﬁ S 3
SHUGE > VR P DR sy O 5 ’nyﬁﬁzﬁﬁ‘ﬁ% IEI%WA‘
?FIE%j&%\I | (Joreskog and Sorbom, 1992) - A HAsL ??Piﬁ@*ﬁﬁ VI

}%biﬁﬁ_f’?ﬁlfﬁ,\lﬁ P15 1T R

F APV [ R
O N TR T

el F V]

0.13 PV 0.01 0.12 402"

BI 0.56 ATT - 0.56 8.43"
0.71 PU 0.36 0.35 5.83"
PU 0.77 EOU -- 0.77 14.35"
0.82 EOU 0.49 0.33 5.64"

ATT 0.02 PV -- 0.02 0.45
0.64 PU -- 0.64 13.20"

ﬁ* A EE ST > ¥ p<0.05 > **# p<0.01

= b ﬁﬁ&¢?%@&iﬁhﬁﬁﬁ‘

HFEEEAPV) ) A TRERATT) ) 5 TS ER(BI) 5 PURIEE R
o Or';\ptgfgj PI(PU) il TR (ATT) ) 5 TS R n)(BI) o pORIEE SR e
o OF;\;D?EHEIJ(EOU)J TS CHEE R (PU) ) BE TR (ATT) ) PO SR
RaT—— ETH AILOGH RS - % RIE[257 (p<0.01) ok
P



Journal of Information, Technology and Society 31

,ﬁig\;‘i (ARl L “I*E@I}%ﬁ%\' 3 PIELHITEE M EIRRE ~ AR
i AR %ﬁ"?‘*‘ r@r LSS R PP AR S
”*" It HERET A2 STAREIVRTEAREE (p<0.01) - H i1 AR
(= AR BRI E | PR A SRR RSSVL M e = 5 1
EL[HJ SEE (B12=0.64) EJE[ }f”srﬁ,\lggﬁg&&#,jt :Efk[ﬂ | (832=0.34) ; F|H
RS 7 KL SRR  AFFEE) S O SR © (e

g\mﬁﬁ%l'}ﬁﬁf Fu@l}%}”ﬁ,\' ( £31=0.56) Eliﬁfﬁfﬁ JE"fﬂ[l’?y Bl (B32= 034)
E?;D‘E‘fra[ﬁl ( £31=0.12) Elf@[}%}'\”sfﬁ)\'

PRI AR T SR Handiil - PR3- MG H P R

ﬁ’?‘}j" ° f,lﬂi =i l%’f'ﬁ‘FTJIn: s R T i LAY }L-WEJEFZ/D% TR o

Ae AR B

HI= A '%E[écl [@?‘i
P S| ey |
HI : RSS ?[fﬂi ﬁ,n@“ HA F;p e \
H2 : RSS AR ﬁ,n@“ HA F;p
FEE ) TR TSR | TR SRR | 0.12%F | AL
If1] 2
H3 : fi * $FRSS {9 T4 b7 | L )
I A LTI e A B
H4 @~ S RSS iU T HFT L7 e |
TR TR HIGE P E [ fiE 0.33%% | L
HS : (i~ %} RSS [ [ 4t H ,
gzﬁf Fﬁ:ﬂﬁzjjj g o g 0.64%% | L
H6 © i * RSSO TAMEE S|, )
@ TRy T E ) HATLE P> R R | 0.34%F | R
H7: i S FRSS Y TR @ L )
G T, S I

71 %A pe0.05 » =k p<0.01

R et iy I AR A A 2 [ RS (R2) 55 B R B
(0.87) ~ HIFZE H](0. 59)E"ﬂ|ﬂ"%"tf (0.94) » £3EOSI ) I LT[R A pebiz 1
(- A Y Sa Bl

T~ i
r
RSSOV IR = T~ ORISR B - KB R SR



2 SRR O 2 R P L O E R P

=

%uﬁ YRR S o RSSAH ?Eﬁ%’éiﬁﬂ%ﬁﬁfﬁﬁ'J YR DR ISR L VAR
IR TR AR ,Eﬁ?’ﬁ L2 PSRRI P s 7 R R U iR
FURRELNE s A T (e - iR J%ﬁﬁ"ﬁﬁ}i’@fllﬁu‘rﬁpfj?}’%%ﬁﬁﬁi
Gb o HIPRERYIE RSSL*EWT@E%\E'W?F‘[@@FII . Z/[lil%?%iﬁ]?*(Kwon, Shin, and
Hong, 2007) - [ﬁ[%;ﬁﬁﬁwﬁ(Blansit, 2006) - ?q*%' [~ % (McAfee, 2006)79?”5?7'4]
(Garrett and Nantz, 2006; Glotzbach, Mohler, and Radwan, 2007)<= - iﬁ%{i‘}iﬂ‘a}lﬁ]’
7J%§g,g$ﬁ{gc<ﬁﬁ;§<@51 H B AU ﬁﬂﬁ*{fm%,;ﬁl EJ;DFS« DR S R ER
[H —F Eu Fﬁuﬁﬁﬁfﬁﬁﬁ "ﬁﬁ' @E' ﬁhﬁt =L o
rifr“%ﬁ%ﬁ K imur[n, A Eﬁnﬂ@ﬂ‘” G ’T‘ﬁi'r%@ RpY
Fh o UDEIIFHEU fE e SR 2R RIS PR RIS
f0H 785 RSSpuHE A, Fﬁﬁf'?ﬁt ”T‘éa[ EJFT%% 375 = b?if dufﬁp[&.
EJ[“%'FTJI« YVE”MEF%'{LJ I SIS RN T R ﬁ,“&fr‘ﬁplfﬁﬁ#ﬂ?@%ﬁd%%ﬁﬁ?’ﬁﬁ
ETAMNE S ﬁp’(iﬁ PR~ 8~ 9= 5, 2008) @ RPN
ﬁ:;msswmar R R PSR » A AR S sy
B! o
EoCAE T*fw@wﬁﬁw » TN A TR A S Y AR
B b SR RS P gﬂb””af[.@%u'wﬂ‘frﬁ%"‘?%[
ﬁljéf I K RSSEJ@‘*%"WJ‘”TJFQ?Z‘E‘E‘%‘F POt A - ERE g -
AR f‘ﬁﬁ*ﬁ[ AR )i RSS{[ﬁ}E’ﬁ?BJﬁF;%’»%’ N wpafﬁ%ﬂ*t@tlaéﬁ%ﬁ’ At
;Iﬂj_\[.:ﬂjﬁ}g_l‘i FEXIH?EU’EL JLH B ﬁjgﬁéﬂl e EI}JP NI Iﬂ{j{j”“fr %ﬁ[ﬁ#ﬁﬁﬁ}?
i U R (U T P R IR %@lﬁw%m A S
ﬁmf‘%mw@ SR mﬁaﬁ%ﬁva;@ﬁuﬂ i ﬁﬁ@@a@%m
T FRAEET T T TR R RSSP Y AR e |§rﬁtl[ﬁﬂjpﬁﬁg FF[[ £
S 2 AR %rﬁal« BOREEY < PRIV # T S
US98 A S R
=9t FFAHRE- Hod T ﬁ',ﬁmuﬁtfﬁlﬁ T‘iﬁd%ﬁﬁ%l,l RRL K'TE[ SRR
AR (| EERSSEY I BV Ry o [R5 RSS?@E’%?EJ% .
AR (50 2 1 H ) 82 Yy =] Eﬁ%@?ﬂl > B I ﬁll[ﬁ'ﬁ*&kﬁfu » E|ISEL
I;I[SE‘FQ?@%E&H’UIE%J » FE '[Pﬁiéﬂj;i r- T o IF“EJ )Fﬁp[ﬁ I lg]ﬁ[lyafﬂﬁj“
PR P I ORSSAE IR = R PR BRI T e ﬂElj RSS
f?ﬁﬁ*&J*&kﬁ‘U?Jﬁp%%EUfﬂﬁ\’%“f%ﬁe[ﬁﬁ%fﬁ?ﬁ =] ?’,E@J fil o =2 250 Y
(Anderson and Sullivan, 1993; Zeithaml, 1988) [ g@ﬁl?ﬁ‘ﬂp [%? [Elﬁ r[ﬂ izl
MR R
PR ﬁf“r?ﬁﬂ'ﬂilﬁiﬁr RERT SR é«% CERE
e %#ﬂﬁ“ AP 2 AR RA IHFJE:# Bl P 2 g ok
R e R i PR E Y ﬁ»#ﬁﬂ S Sl
IEEE AR it ?{pJE LT ELAE R T‘iﬁg*?ﬁﬁ&”?ﬁ EL AR ]
Eﬁﬁé‘l%* (EFspugfe > 2 ?E#,‘E = FH RS o ) RSSIHEE T BHES

T
?



Journal of Information, Technology and Society 33

il > e ﬁ‘?ﬁﬂéﬂwﬁﬁﬁlm LRV [ ’ﬁmfttﬁ’E B TR Y
%glﬁ,ﬁa& ﬁ[ﬁf;ﬁfggm; j 1%] pjaiﬂl‘m bﬂ_éﬁl\[ ?? ey “Fl’;r-t[u‘g‘rf“q
= [ﬂf&"ﬁ f JEJJ‘%@E‘/¢ l—;{_JE[%EIF’[ U 2852 » Tk mﬁd}j— » - T HERIRSS
USRS R L R Rt e i SR N YR e B e T U IS R T R
fi'%?&ﬁ* CREFENT (B ) e 2 AR T s - AR YT S
CY AR S I 2 TR S R R S R R S
25’“5' (= T s Ry o B 2= PR j SfF=ERE T SRV EJF'JEJF;,“[ﬂJ
VP B IR YA B PR R ] BB R » APt R s gt o T AR
s'ﬁJf r—ﬁm TONREF R IR S T S - R R
F'Jﬂ—iﬁ“"iﬁdnﬂ i (- ot ﬁs'f? » FERE YR R AV P LRt riﬁ*ﬁlﬁl
VA C] pjﬁijfﬁﬂﬁu ﬂ_iéiﬁ ,lp’ “ﬁﬁVfﬁF F”?fﬂ HE ST ((F ilET
P 0P S [ S R PRI YT O R Bk
ﬂ—i"& @ﬁ"ﬁﬁ”ﬁ'%ﬁgﬂﬁ S P o
ﬂwﬁu@aﬁ R ﬂ«?w'u LTI T AREE P - T
BrRLP ﬁl’*[ﬁjf‘%%; RE o~ THEE R 'F’?I*[F[JE%%; TRER L DA
& TR SRR Y TR f?fr[ﬂ R TS R ) HECRBET ’FT
;E,E{E{'[—Q%—Q = rj%]%?é%f%%[ o [P A P i 55 T Davis(1989) i A L
oM RAIRES o SOAL EORHAIE > 1 aw,%%@ﬁﬂﬁr "
#E?i'i‘é'd'}fff VT R ﬁ'ﬂ%ﬁ?{dRSSﬁﬁE’é‘.? = ﬁﬁ‘TL i BB A B
AR PR 5 El[—JJ%QfF,fJ [ [T 4 F[/%F_FEF'EL IR R
FLNAAZ ) (2o 1) ‘éjia?iw@ PSRRI [ 25 P PO RVRE o P U0 | K
F’?Fj% TRV B EEREECE M T e IR PR AR 0 7 PURR I 22 R
[fif > 7455 ARy fl}lr %’ I ?Eﬂﬁcl APRAREE (] +TRSS{|’f}E’€‘.TEaJt%§6ﬁfugfqu'
B < I AT R ] B R e
fi JI?’[FIJ » E *J?ﬁ?l ffH] -
9% P bt pu IZ’E‘éﬁFTJ[,. T SR SRR R P IRSSA
BJ’E‘%U%?%EJI*H:&L[W CE| AR, - TR THARE ] O
MR 2 PR - F ﬂwé’i’é‘:ﬁf’?l}ﬁ o TR ) BT SRR (F
BROTATIHER0.56 ) Y BE S AT TR S DA oy TR R
iLT E VAR (é’i’éﬁﬁff’?@jtzo 34) ﬁu@l}%ﬁ%ﬂ <N AR IF“EJ ES R
Hifpy CEESIPTIER0.12) o [)Af "Iﬁ,nlﬁl“ HEIRSSAUH ] T | SFEE
IEIFI JpY T EL[HJ [#* ﬁ'E[EUF“f:I@ é.%;fj'r%\l L' FFE)%’I AT r.U j:]:r)?%
S AR SR - Y T R SR (05
[Elt 10.64) ﬁJﬁ[}}fﬁfﬂ & AHE DAL ) B TR (#E’é‘.;??ﬁ@t 033) fi~
PR o PR PSR R R B TR R R R
= ék(Venkatesh 2000; Wixom and Todd, 2005) - [<]F=> d{é;.ﬁﬁ ﬁi‘ﬁ[@“ j.ﬁpjlﬁ *
| @‘Eﬁ“ F: ’ R?Slﬁ,’g_I e IR }ﬂ g F{T’w"ﬂij FUEJ:“H*E‘F”J M
14 1 AR ARSI R e e g SRR AR P



34 SRS (17 | R I B H L

XA AR O B P S RN TTE P - IR S R
) o TﬁF'JF”IF u?ﬁk?ﬁﬁ'ﬁ@@ﬁ & ﬁl}%r[ﬂ 17 R [ 7 B R -

SR i S AIRSS PAZ?EE@'J« [ERE T STPUERE ] R EORS i#ﬁﬁﬂ—“—?-ﬁ'ﬂﬁjﬁtn
fEL oﬂ_éﬁ\#ﬁ?[g RO R B R A TR RRE o ) T m#%ﬁ
RUVRAGED - R PGEHN TR rﬂfﬁbl EGT flﬂ B BIR
FHAAREFPVREI > fT ") i A l'ﬂ%ﬂ@f?ﬁi'i&ﬁﬂ’ i
1% o

TR R PO TR o SRR R T S YRR
fCPR = = o Z{A "ﬁ,u@“ HpOF Bk fLE Fﬁﬁﬁ*'r“{ AR (= &
I E R e ] YVJI”Juri!* H ' 4ﬁﬁlfﬁ4¥§*lﬁ%ﬁﬁﬁ' REE
BT RE - e T A E'é?TTBJﬁT{FE‘ Thpepus .

LA F%”EJJ‘F'E 2RI Jf‘iﬁ‘ﬂ’ [E'F“Qr#f?ﬁ ﬁ%'ﬂmwﬂ??’ E RV
F‘i’ﬁ%ﬁ %%Tﬂﬁf'ﬁw“ﬁ,ulﬁl“ HERSSHE T B IR 5 LRURE & RER VAR
IR TR F AT A BT REFURSSA E'é??ﬁd%m F“fl’”‘ (Rl £ T AV Y
f= o FIE > R AR mﬂ*fﬁfﬁ A 0 BT [T R
RSSAR5Y = E i {9 %$[};’lrﬁwﬁfgwguprmjdjm B AR
S VT T ™ B B 0 RS ST -

_i“ﬂ

3

K

fg:w/%e
[L] 488 “RSS™ — [UAHEAL | A MUERESE 1" » iThome 54/ » 2005 © 16 -
[2] ST R AR £ 2 SRy - 2006 ¢
[3] ?ﬂig?f ESE AR MR 4{ 2V RFEPIT P 9 28
SYPUEA 2005 © F1211-234 -
[4] a5 AL 52 ?Zﬁé‘ﬁ‘bRsaﬁ (IR P HEA] & lﬁﬁwmfﬁ*ﬁﬁm@ I EHT B RAISP

EL i) - J[LH??*E*EF“ TJJ’?@*# =9, 2005 o
[5] ﬁﬁ:ﬂ"gj ) pﬂ@ﬁuﬂl"?‘ l'l 1 e ??I = > 2004 -
[6] 7 *’;%Lﬁ TW%I?;%*@;HJ? -%ﬁéﬂﬂféﬁ# ”[,l NI F T 2006 -

[71ap ¥ e 2Rgdili 3P 7 Adr 2 11" 1 ;EU'% EEH » 2007 -

[8] fijsH# - RSSH is"| E”ﬁﬁ\‘j'?fj ) RSV R (R
EIREE ‘T\ﬂ—’\%ﬁﬁkfﬁ} Sk FH ,j‘j%&?ﬁﬁ# » 2006 o

[9] Adams, D. A., Nelson R.R., and Todd, P. A., Percelved usefulness, ease of use and usage
of information technology: A replication” , MIS Quarterly (16:2), 1992: pp. 227-250.

[10] Agarwal, R., and Prasad, J., “A conceptual and operational definition of personal
innovativeness in the domain of information technology” , Information Systems
Research (9:2), 1998: pp. 204-215.

[11] Anderson, E. W., and Sullivan, M. W., “The antecedents and consequences of customer
satisfaction for firms” , Marketing Science (12:2), 1993: pp 125-143.

[12] Bagozzi, R., “Convergent and discriminant validity by analysis of covariance structures:
The case of affective behavioral, and cognitive components of attitude” , Advances in
Consumer Research (4:1), 1977: pp. 11-18.

[13] Bagozzi, R. P., and Yi, Y., “On the evaluation for structural equation models” , Journal
of the Academy of Marketing Science (16), 1988: pp 74-94.



[14]

[15]

[16]

[17]

[18]
[19]

[20]
[21]

[22]

[23]

[24]

[25]
[26]

[27]

[28]

[29]
[30]

[31]

Journal of Information, Technology and Society 35

Baldacchino, C., Armistead, C., and Parker, D., “Information overload: Its time to face
the problem” , Management Services (46), 2002: pp 18-19.

Baron, R., and Kenny, D., “The moderator-mediator variable distinction in social
psychological research: Conceptual, strategic, and statistical considerations” , Journal of
Personality and Social Psychology (51:6), 1986: pp 1173-1182.

Bawden, D., “Information overload” , Library and Information Briefings (92), 2001: pp.
1-15.

Beatty, S. E., Kahle, L. R., Utsey, M., and Keown, C., “Giftgiving behaviors in the
United States and Japan: a personal values perspective” , Journal of International
consumer Marketing (6), 1993: pp. 49-66.

Bentler, P. M., “Comparative fit indexes in structural models” , Psychological Bulletin
(107), 1990: pp. 238-246.

Blansit, B. D., “Using RSS to Publish Library News and Information” , Journal of
Electronic Resources in Medical Libraries (3:1), 2006: pp. 97-104.

Bollen, K., Structural equations with Latent Variables, Wiley, New York, 1989.

Bollen, K., and Long, J. S., Testing Structural Equation Models, Beverly Hill, CA: Sage,
1993.

Chen, C.-D., Fan, Y.-W., and Farn, C.-K., “Predicting electronic toll collection service
adoption: An integration of the technology acceptance model and the theory of planned
behavior” , Transportation Research (15:5), 2007: pp. 300-311.

Chiang, C. F., and Jang, S. C., “The Effects of Perceived Price and Brand Image on
Value and Purchase Intention: Leisure Travelers’ Attitudes Toward Online Hotel
Booking” , Journal of Hospitality and Leisure Marketing (15:3), 2006: pp. 49-69.

Chin, W. W., and Todd, P., “On the use, usefulness, and ease of use of structural
equation modeling in MIS research: A note of caution” , MIS Quarterly (19:2), 1995:
pp. 237-246.

Chiou, J. S., “The antecedents of consumers’ loyalty toward Internet Service
Providers” , Information and Management (41), 2004: pp. 685-695.

Davis, F. D., “Perceived usefulness, perceived ease of use, and user acceptance of
information technology” , MIS Quarterly (13:3), 1989: pp. 319-340.

Davis, F. D., “User acceptance of information technology: System characteristics, user
perceptions and behavioral impacts A Technology Acceptance Model for Empirically
Testing New End-user Information Systems: Theory and Results, Doctoral Dissertation,
Sloan school of Management” , International Journal of Man-Machine Studies (38),
1993: pp. 475-487.

Davis, F. D., Bagozzi, R. P., and Warshaw, P. R., “User acceptance of computer
technology: A comparison of two theoretical models” , Management Science (35:8),
1989: pp. 982-1003.

Davis, W. R., “The FCI rule of identification for confirmatory factor analysis: a general
sufficient condition” , Sociological Methods and Research (21), 1993: pp. 403-437.
Dishaw, M. T., and Strong, D.M., “Extending the technology acceptance model with
task-technology fit constructs” , Information and Management (36), 1999: pp. 9-21.
Durgee, J. F., O'Connor, G. C., and Veryzer, R. W., “Observations: translating values
into product wants” , Journal of Advertising Research Quarterly (36), 1996: pp. 90-100.



36 AR U AR R B I L P

[32]

[33]
[34]

[35]

[36]

[37]
[38]
[39]

[40]

[41]

[42]
[43]
[44]
[45]
[46]
[47]
[48]

[49]

= =3

Eppler, M. J., and Mengis, J., “The Concept of Information Overload: A Review of
Literature from Organization Science, Accounting, Marketing, MIS, and Related
Disciplines” , The Information Society (20), 2004: pp. 325-344.

Farhoomand, A. F., and Drury, D. H., “Managerial Information Overload” ,
Communications of the ACM (45:10), 2002: pp. 127-131.

Fornell, C., A Second Generation of Multivariate Analysis: Measurement and
Evaluation, Praeger, New York, 1982.

Fornell, C., and Larcker, D. F., “Evaluating structural equation models with
unobservable and measurement errors” , Journal of Marketing Research (18), 1981: pp.
39-50.

Garrett, N., and Nantz, K., “RSS Technologies and Collaborative Student Learning
Communities”, Proceedings of World Conference on E-Learning in Corporate,
Government, Healthcare, and Higher Education, Chesapeake, VA, 2006: pp. 526-531.
Gay, L. R., Educational Research Competencies for Analysis and Application,
Macmillan, New York, 1992

Gefen, D., “E-commerce: The role of familiarity and trust” , Omega (28:6), 2000: pp.
725-737.

Gefen, D., Karahanna, E., and Straub, D. W., “Trust and TAM in online shopping: An
integrated model” , MIS Quarterly 27(1), 2003: pp. 51-90.

Glotzbach, R., Mohler, J., and Radwan, J., “The Usefulness of RSS in Higher
Education”, Proceedings of society for Information Technology and Teacher Education
International Conference, Chesapeake, VA, 2007: pp. 3019-3026.

Gupta, S., and Kim, H. W., “The Moderating Effect of Transaction Experience on the
Decision Calculus in On-Line Repurchase” , International Journal of Electronic
Commerce (12:1), 2007: pp. 127-158.

Hair, J., F., and Jr., A., R.E., Tatham, R.L., and Black, W.C., Multivariate data analysis
with reading (3rd ed.), Macmillan Publishing Company, New York, 1998.

Hair, J., F, Jr., Anderson, R. E., Tatham, R. L., and Black, W. C., Multivariate data
analysis with reading (3rd ed.), Macmillan Publishing Company, New York, 1992.
Hammersley, B., Developing Feeds with RSS and Atom, Sebastopol: O’Reilly Media
Inc., California, 2005.

Heinonen, K., “Conceptualising online banking service value” , Journal of Financial
Services Marketing (12:1), 2006: pp. 39-52.

Ho, J.,, and Tang, R., “Towards an optimal resolution to information overload: an
infomediary approach”, Proceedings of the 2001 International ACM SIGGROUP
Conference on Supporting Group Work Boulder, Colorado, USA, 2001: pp. 91-96.
Holzner, S., Secrets of RSS, Peachpit Press, Berkeley, CA, 2006.

Huang, A. H., and Yen, D. C., “Usefulness of instant messaging among young users:
Social vs. work perspective” , Human Systems Management (22), 2003: pp. 63-72.
Igbaria, M., Zinatelli, N., Gragg, P., and Cavaye, A., “Personal computing acceptance
factors on small firms: A structural equation model” , MIS Quarterly (21:3), 1997: pp.
279-302.

[50] Jarvenpaa, S. L., Tractinsky, N., and Vitale, M., “Consumer trust in an internet store” ,

Information Technology and Management (1), 2000: pp. 45-71.

[51] Joreskog, K. G., and Sorbom, D., Analysis of linear structural relationship by maximum

likelihood, Scientific Press, Chicago, 1984.



Journal of Information, Technology and Society 37

[52] Joreskog, K. G., and Sorbom, D., LISREL: A Guide to the Program and Applications

[53]

[54]

[55]

[56]

[57]

[58]

[59]

[60]

[61]
[62]
[63]
[64]
[65]

[66]

[67]

[68]
[69]

(3rd ed.), Scientific Software International, Inc., Chicago, 1992.

Kahle, L. R., and Kennedy, P., “Using the List of Value (LOV) to understand
consumers” , Journal of Services Marketing (2), 1988: pp. 49-56.

Karahanna, E., Straub, D.W., and Chervany, N.L., “Information technology adoption
across time: A cross-sectional comparison of pre-adoption and post-adoption beliefs” ,
MIS Quarterly (23:2), 1999: pp. 183-213.

Kim, D., and Chang, H., “Key functional characteristics in designing and operating
health information websites for user satisfaction: An application of the extended
technology acceptance model” , International Journal of Medical Informatics (76),
2007: pp. 790-800.

Klobas, J. E., and Clyde., L. A., “Adults Learning to Use the Internet: A Longitudinal
Study of Attitudes and Other Factors Associated with Intended Internet Use Library and
Information” , Science Research (22:2), 2000: pp. 5-34.

Kock, N., Parente, R., and Verville, J., “Can Hofstede's Model Explain National
Differences in Perceived Information Overload? A Look at Data From the US and New
Zealand” , IEEE Transactions on Professional Communication (51:1), 2008: pp. 33-49.
Kwon, H.-J., Shin, J.-H., and Hong, K.-S., “Design and Implementation of Enhanced
Real Time News Service Using RSS and VoiceXML” , Lecture Notes in Computer
Science (4557), 2007: pp. 677-686.

Lederer, A. L., Maupin, D. J., Sena, M. P., and Zhuang, Y. L., “The technology
acceptance model and the world wide web” , Decision Support Systems (29), 2000: pp.
269-282.

Li, D., Chau, Y. K., and Lou, H., “Understanding Individual Adoption of Instant
Messaging: An Empirical Investigation” , Journal of the Association for Information
Systems (6:4), 2005: pp. 102-129.

Lin, J. C. C., and Lu, H., “Towards an understanding of the behavioral intention to use a
web site” , International Journal of Information Management (20), 2000: pp. 197-208.
MacCallurn, R. C., and Hong, S., “Power analysis in covariance structure modeling
using” , Multivariate Behavioral Research (32:2), 1997: pp. 193-210.

Mahatoo, W. H., “Motives must be differentiated from needs, drives, wants: strategy
implications” , European Journal of Marketing (23), 1989: pp. 29-36.

McAfee, A. P., “Enterprise 2.0: The Dawn of Emergent Collaboration” , MIT Sloan
Management Review (47:3), 2006: pp. 20-28.

Moon, J. W., and Kim, Y.G., “Extending the TAM for a world-wide-web context” ,
Information and Management (38), 2001: pp. 217-230.

Moore, G. C., and Benbasat, 1., “Development of an instrument to measure the
perceptions of adopting an information technology innovation” , Information Systems
Research (2:3), 1993: pp. 192-222.

Ngai, E. W. T., Poon, J. K. L., and Chan, Y. H. C., “Empirical examination of the
adoption of WebCT using TAM” , Computers and Education (48:2), 2007: pp. 250-267.
Nunnally, J. C., Psychometric Theory (2nd ed.), McGraw-Hill, New York, 1978.
Nunnally, J. C., and Bernstein, 1. H., Psychometric Theory, McGraw-Hill, New York,
1994,



38 AR L AR R B I L P

[70]

[71]

[72]
[73]

[74]

[75]

[76]
[77]
[78]

[79]

[80]

[81]

[82]

[83]

= =3

Ong, C. S, Lai, J. Y., and Wang, Y. S., “Factors affecting engineers' acceptance of
asynchronous e-learning systems in high-tech companies” , Information and
Management (41), 2004: pp. 795-804.

Patterson, P. G., and Spreng, R. A., “Modelling the relationship between perceived
value, satisfaction and repurchase intentions in a business-to business, services context:
an empirical examination” , International Journal of Service Industry Management
(8:5), 1997: pp. 414-434.

Rokeach, M. J., The Nature of Human Values, The Free Press, New York, 1973.
Schneider, S. C., “Information overload: Causes and consequences” , Human Systems
Management (7), 1987: pp. 143-153.

Spacey, R., Goulding, A., and Murray, I., “Exploring the attitudes of public library staff
to the Internet using the TAM” , Journal of Documentation 60(5), 2004: pp. 550-564.
Sparrow, P. R., “Strategy and cognition: Understanding the role of management
knowledge structures, organizational memory and information overload” , Creativity
and Innovation Management (8), 1999: pp. 140-149.

Swain, M. R., and Haka, S. F., “Effects of information load on capital budgeting
decisions” , Behavioral Research in Accounting (12), 2000: pp. 171-199.

Szajna, B., “Empirical evaluation of the revised technology acceptance model” |,
Management Science, (42:1), 1996: pp. 85-92.

Taylor, S., and Todd, P. A., “Understanding information technology usage: A test of
competing models” , Information Systems Research (6:2), 1995: pp. 144-176.

Turel, O., Serenko, A., and Bontis, N., “A user acceptance of wireless short messaging
services: Deconstructing perceived value” , Information and Management (44), 2007:
pp. 63-73.

Venkatesh, V., “Determinants of perceived ease of use: integrating control, intrinsic
motivation, and emotion into the technology acceptance model” , Information Systems
Research (11:4), 2000: pp. 342-365.

Venkatesh, V., and Davis, F.D., “A Theoretical extension of the technology acceptance
model: Four longitudinal field studies” , Management Science (46:2), 2000: pp.
186-204.

Wharton, Z., and Harmatz, H. R., “Responses to the economy among two value
orientation segments” , Journal of Economic Psychology (16), 1995: pp. 205-222.
Wixom, B. H., and Todd, P. A., “A theoretical integration of user satisfaction and
technology acceptance” , Information systems research (16:1), 2005: pp. 85-102.

[84] Wu, W. Y., and Li, C. Y., “A contingency approach to incorporate human, emotional

[85]

and social influence into a TAM for KM programs” , Journal of Information Science
(33:3), 2007: pp. 275-297.

Zeithaml, V. A., “Consumer perceptions of price, quality and value: A means-end model
and synthesis of evidence” , Journal of Marketing (52:3), 1988: pp. 2-22.



