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An Exploratory Study about the Police Officers’ Intention and
Satisfaction of Video Surveillance Management System of
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Abstract
Kaohsiung City Police Department design and develop Kaohsiung City Police Department
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image surveillance management system after the amalgamation of Kaohsiung County and
Kaohsiung City. The system integrates different surveillance software and provides to view the
real-time images and download the various historic aerial imagery.

The main purpose of this study is through technology acceptance model and information

system success model concept, conducted by questionnaire survey and analysis of the user
surveillance management system intended use, user satisfaction and willingness to use. This
study also discuss the differences and relatedness of students’ attitudes toward video
surveillance management system among their different backgrounds. According to this study
and the results of the questionnaire, some conclusions will be suggested as follows:

1.

The police officers are willing to take advantage of the “image surveillance management
system”.

The police officers’ satisfaction of the police officers about the "image surveillance
management system ".

The police officers of different backgrounds are different from using intention ~ satisfaction
and users’ acceptance.

Keywords: Technology acceptance model, video surveillance management system, users’

intention and satisfaction
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