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An exploratory study from the viewpoint of business owners for
factors influencing benefits on businesses participating online group-buying—

Taking restaurants in Kaohsiung and Tainan area as examples
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ABSTRACT

With the rise of the Internet, patterns of shopping have gradually diversified. A number
of studies have focused on the topics of consumer behavior for online group-buying, while
very few probed the question from the viewpoint of possible benefits to those businesses
partaking online group-buying. In this study, restaurant-service businesses partaking online
group-buying were surveyed. Both paper-form and on-line questionnaires were used for
data collection. Structured-Equation- Model (SEM) was employed to verified research
hypothesis.  The results showed: "Information-richness” has a significant impact to
"information quality", but not to eWOM. “Information quality" has significant influence on
eWOM. "E-WOM" showed a significant impact to the "benefits on partaking
online-group-buying.”

Keywords: Information richness, information quality, electronic word-of-mouth (eWOM),
online group-buying
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