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A Study on the Intention of Organizational Staff to Comply with
Information Security Norms Based on the Perspectives of Risk,
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Abstract
Information security is even more important in the current internet age. In order to
understand the factors influencing organizational personnel’s intention to comply with
information security norms, this study used the theory of decomposing planning behavior as
the main framework for researching the relationship between "Subjective Norms", "Security
Attitude", "Perceived Risk" and "Perceived Interests", adding "Information Security
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Awareness" and "Information Security Literacy" as the factors to verify the subjects’
compliance with information security. Through concluding the main factor affecting the
subjects’ behavior, we provided the advice on the management of information security.

This study aimed at the Army personnel, conducting by online electronic questionnaire
survey and 402 valid questionnaires were recovered. We used the Partial Least Squares(PLS)
way to validate the relationship between eight hypotheses in the structure model, in order to
analyze and verify whether the hypotheses in this study were true. It showed that each construct
has positively significant impact. Among the constructs, the factor of "Perceived Risk" affected
subjects’ behavior the most. The second one is "Information Security Awareness" and the last
one is "Security Attitude".

Through the empirical results, this study put forward specific suggestions to strengthen
staff’s compliance with information security, which can help to formulate and improve
information security policies, so as to reduce the damage caused by non-compliance of

information security regulations.
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