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Abstract

In recent years, due to the fact that the lack of workers and the increase in labor
costs, many fast-food operators have begun to use Self-Service Kiosks (SSKs) to reduce
labor demand. This study thus integrated Technology Acceptance Model (TAM) and
Information System Success Model (ISSM) to explore the impact of consumers’
perceived SSKs use characteristic and perceived quality characteristic on their intention
to use SSKs. This study applied purposive sampling to collect data from respondents
with experience of using SSKs and 307 valid questionnaires were received through the
questionnaire survey method. The result shows that consumers’ perceived SSKs use
characteristic and perceived quality characteristic have significant positive impact on
the intention to use SSKs. Finally, specific suggestions of this study are provided for
fast-food companies to enhance consumers’ intention to use SSKs.
Keywords: McDonald’s, Self-Service Kiosks, Technology Acceptance Model,

Information System Success Model, Intention to Use
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775 (5 FH L[] Y 48RS 7 I gk T 38 Fe R E P 2 AN [EIRY B B AR A5 PH H (BH 7K #% > 2008) -
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2. Bl 2= (Technology Acceptance Model, TAM)
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Kulkarni % A (2006) LA K Wu Eil Wang(2006) &% H ISSM 2ty & R E B 2470
HIRT « 2K - B2 ERE KT ISSM EF] 4805 U7 - M3 R ddnt 2~ Eatlan
H -~ A E ARG E MEER EMEE C HEERNE - EAE ALY
=51 (Ahn et al., 2007; Lee & Kozar, 2006) -

4. RMIBSSKsEEARHE - mBERHHEEREE

"7 EZE (Behavioral Intention) | —za & F-H FRAE Fishbei B Ajzen(1975)
Frrbe B PR T Ry B - BRMEA T Ry3H B 2 5 2 H A2 FH 2RI Falt: FEOH A A T
Jy o Fishbei Bil Ajzen(1975)50 FoflEl N7 R REUFE FMEL AR T Ry 8l » TiifE
NAT Ryl O] gz FHE A HY I i (subjection norm) FI{E A REE A28 -
P S — e T A EEE T E T A —ERE R ER  EHE
HNEMARE ZFEHIT R - IRa] DUE T B 2 B 2K HHI 15 A1 - Baker Bl
Crompton(2000)& Fflil AT Fy2 o] PATE B B TR A - R - 25 RE ¥ ElEl
Bt EdIHE - AIFTEEHE R g R g M -

FERHT L TR (2008) ARH e A0 Rt Ly - PRETAN[EINY AP BRI 4 B
JEI DA R R 5o S R Fe L B B R s B 3 [ e L B rE BHYRIE 2 H
HEMAEAREES e EG BN ERE - "o %5 A (008)5RE T & HE &
HEY bR E R RIS JHBE B R YR 2 A e
sC BB E SR - Alalwan (2020)5245 i AIETE & ans T IE

4



Journal of Information, Technology and Society

TR 2 RPN R B2 TR 2 O A T Bh & e T I PR U R e 5
NE - &r e EACUREEST - AUTFEat R E B e A E 57 5 BBz - A0
RS 5 B IR a ki ARt 2 B S (L FRE E BlA R A iy PRI
REISBUE S 2y = RFSEDIN-=p e RN P s IV Giide

BREHL: HEEAESSKsHFE AN HEFRAEEFIERANZE -
Hi-1: JHE 3 HIE SSKsHY 5 F M 36 HLH F R BB 1E a1 Y52 28 -
Hiz: JHEE KB SSKSHYA F M3 HAH FH R B A 1E [rI Y52 2 -

MSCHBLETITEE (20135 BN E & Bt Eun A (E R B 3830 - T e
BRI A A E g A B S s B ARy (E R - Horp > $nhin
H IRV ARV E A T ~ se B - RS > DUREIEE R SR N
HRIE R RS - Chen, Hsiao 81 Li (2020)fF PRa 2 BTN B TR AE B
e EE AT - 1T B TR E S AR A & BN S 8iah
HEBEHEEATHETEESERNERARER N B AR
> Shim B Jo (2020)5 H fE R & sRA AR & SR i BN S 4t an B G s B A &
{50 FHRZ R IR R - $7 & EACUREET > ATt R M BB EE R E S
H BB - FIEAE S 5 IR E R E R M 2 B R S b E S s -
IARARLESA (L B R E R R B R g S - SO ARTFeRH L MRE -

fBEgH: HEZ AR SSKsHmERF EHEERBEA EANZE -
Ho-1t D& E AIE SSKsHY & sHlan 8 ¥ B I EIE A E R HY 2 -
Ha-2: JHEE KIE SSKSHY Z 48 an'E ¥ B BB A [E R HY52 2 -

- EAERUEEEEAEE

El-Manstrly, Ali, il Steedman (2020)%%5 B {5 PR Z2 A A PRI 226 FE fE ik
B R BREE T B & e i B B R R R SR (A A AR Z AR
7% el DLk s Bl iy A2 (14 (Robustness of the hypotheses testing) - ftf{f]
0 A AR 2R T R (S 22 A s B4R BT R SE I L 3]
A3 BYEFISEL - RIL > ARH9E AR E AR Z 2= R R
il B 72 S AN ] 52 B K 3 i B B R (s F S 1B 22 B B2 22 (Luo, Wang, Jin,
Ni, & Zhang, 2019) - (NIt - AREFFTEeH ST &S H BhEE% > SRV - BH
%~ Bl E - 2B H A EE g EE RS S E A R EE AR
[E s > SO AT E— PR H DL T EREY -

fREc Ha ¢ MERIREHEERR SSKs WE AR AERMEPE -
fiREsz Hao * MEBIEIHE A AR SSKs WA R E A EZRMERE -
fREc He * MERIENHEERR SSKs NERmBE R EZREMIRE -
fiREsz Haa @ MEBIEIHE A AR SSKs WARIMB R AEZRENRE -
Rk He - HERIBNHEE MR SSKs NEAEE R ZRENEE -

5



Journal of Information, Technology and Society

f&3% He © FRFERBEHEERRE SSKs WEAMREEZREEE -
fiEse He © REIFEREEIEEERR SSKs NERMRAEZRENEE -
f&3% He * FRIEIREEVHBRERNRE SSKs WENLERAEZREATE -
fiRE Ha © REFEREEHEERE SSKs NAGMERAZ RS -
&% He * FRIEIREEVHBERNRE SSKs NERBEEREZRUATE -

= BRITE
1. BRUERERERET
B FEHISE SSKs AR - AW SE R 2R 0 Fy
FI5E o BRI A M - Hoh - MRS M E R R & &R Ry SSKs B R 5
{EAH AR L IARRE - AR A AERE R R HE & LA SSKs 12T
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BRI 0.647 : AERE PRI - ) IEBHEIE Y AR AR 0.731 - i3
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IN2 0.798
TEEN 0.887
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{E=2.062; {4 L {58 Beta Z {HET{E 5771 Ky 0.413 1 0.420 t {E 5771 Fy 8.004
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